How long will the shoot take?
The shoot will be approximately an hour, aside from the Maternity sessions
which are 45 minutes. It’s important to be on time for the shoot in order to
maximise the time and light available. Unfortunately, if you are late, the
shoot may be cut short or rescheduled.
When will I see my photos?
I endeavour to get photos edited within 2 weeks – usually you will be able to
view a ‘sneak peek’ on my facebook page (Alana Prosper Photography) much
earlier. Once completed, the shoot will be uploaded to pixieset, and you will be
given a password to view your photos. From there, you can choose your
favourites – or choose them all! Once you have chosen, I will upload your
chosen photos to pixieset for you to download straight onto your computer. It’s
important to note that the photos viewed before choosing your favourites will
have my logo on them. Once you have chosen your favourites, the logo will be
removed. Feel free to share the images you purchase!
How many photos do I get?
The type of package you have purchased will determine how many free images
you receive. You will have the option of purchasing additional photos at $15
each, or there are Additional Photo Packages where you can buy additional
photos for a discounted amount. Ask me for an updated price list if you are
interested in these options. Once viewing your gallery, you will have 1 week to
decide on your choices before the gallery is removed.
What should I bring to the shoot?
It would be great if you could bring a nice blanket to sit on. If there are
children in the shoot, you may like to bring a special cuddly toy, or some food
to bribe them with!
What should I wear?
It’s a good idea to avoid logos or clashing patterns – however florals, stripes
and spots can work well (as long as not everyone is wearing a pattern). It’s also
a good idea to avoid too much black – especially if some family members are
dressed very dark, and some are dressed very light – as this can make lighting
difficult. Keeping within the same tone, without overly matching, is a great
idea. If you would like additional advice, feel free to contact me, and send me
any pictures of clothing ideas you have. Ask me for my Styling Guide.
When is payment required?

Upon booking, a $50 deposit is taken to secure your spot. On the day of the
shoot, the remaining cost is required to be paid either via cash or direct
deposit. If you choose to buy additional images once viewing the gallery, then
payment is required before I upload the images to pixieset for you to download.
What happens if we have to cancel, or the weather is bad on the day?
When booking a shoot, I will take a $50 deposit to secure your spot. If you
cancel and don’t reschedule, then this is not reimbursed. However, if you
cancel due to illness or any other reason, we can simply reschedule your
appointment. It’s preferable if at least 48 hours notice is given, however I know
this isn’t always possible. If the weather is bad on the day, I will be in contact
with you to discuss whether the shoot will continue. If we decide to cancel due
to bad weather, we can simply reschedule to another date.
Will my photos be on facebook?
By participating in the shoot, you are agreeing to allow your images to be
posted on my facebook and Instagram pages, and used for any promotions.
Please let me know if you are not happy for your images to be on social media.

